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Managing Mould
Recent weather conditions have been
perfect for mould growth and managing
this can be a challenge.
Good ventilation, dry air and regular vacuuming
and cleaning are the best ways to combat it.
Clove oil is known to kill mould spores and there are many products
on the market ready to use but they can be expensive. Here is a
cheaper Clove Cleaner recipe to try...

Homemade Clove Oil

1/2 teaspoon whole cloves
1/2 cup olive oil
Method: Grind together cloves and 1 tablespoon of the olive oil until fine. Add remaining oil and
place in a glass jar for a week. Strain it then pour the clove oil into a clean jar. Use it to make up
the cleaner as follows.

Clove & Vinegar Mould Treatment/Cleaner
Add 1/4 teaspoon of clove oil to a 1L spray bottle of water and shake well. Spray lightly over the
mould and leave it for 24 hours then wipe over the area using a cloth dipped into a 4:1 mix of
white vinegar and water.
The vinegar removes the dead spores and kills any that remain as it makes mould overeat and
die. Mould in grout or silicone is difficult to remove because the roots bury deep into it so
sometimes the only option is to replace it.

Repairs and Maintenance
Have you noticed something isn’t working or you
accidently break something?
Don’t forget to call and let
us know on 54828959.

Thinking of a Pet?
STEP 1: Submit a Pet Application
BEFORE you bring a pet home you will need to complete a Pet Application
for approval by the Manager. Call in to our office and pick one up or
contact your Housing Worker who will email it to you.
Your application will need: proof of desexing, proof of microchipping, a copy of Council
registration and a photo of your pet. Consideration will be given to the suitability of your
property, local council laws and the type of pet you want.

Responsibilities if your pet application is approved:
If your pet application is successful you will be responsible for:
•
All damages caused by your pet to the property
•
Ensuring your pet is not a nuisance to others
•
Keeping the property clean of pet droppings, hair, fur or feathers
•
Paying for flea/mite treatment of the property by a pest control specialist during
your tenancy if your Housing Worker says it is necessary and also upon exiting.
We all love our pets and want to work with you, so please chat with your
Housing Worker before bringing them home.

Shortcut to Reception
When calling our office number on 5482 8959, press 4 as soon as
the message begins. No need to wait and listen to all the options.
Option 4 will connect you directly to reception.

If we can’t answer your call, leave a message and we will get back
to you as soon as we can.
OFFICE HOURS: Mon, Tues, Thurs, Fri 9am—4pm; Wednesday 1pm-4pm
CLOSED FOR LUNCH: 12:30—1:00pm

Emergency Contacts:
GROVES ELECTRICAL—0408 714 602 for a
dangerous electrical fault outside of office hours
NEWKS PLUMBING—0418 800 018
for a burst water pipe or a blocked
toilet outside of office hours

